
Noble Home — How to Apply & Pay Rent

HOW TO APPLY AND PAY RENT
Renting a room at Noble Home — 172, 184 & 186 Oakland Avenue, Providence RI

This guide shows you exactly how to apply for a room and how to pay your rent. Follow it in order. It 
takes about 20 minutes.

Read this first — what the application costs you
Applying costs $35. You pay this one time, when you send in your application.
This $35 goes to Innago, the software company that runs the background check. It does not go to Noble 
Home, and we do not get any part of it.
The $35 is NOT refunded if you are turned down. Please be sure you want the room before you pay.
There is no charge to look at the application or to fill it out. You only pay at the very end.

Before You Start — Have These Ready

Get all of this together before you begin. If you stop partway through, you may have to start over.

•   An email address you can open. Innago sends everything to your email.☐

•   Your Social Security Number. The application will not go through without it.☐

•   Your date of birth.☐

•   How much money you get each month, and where it comes from.☐

•   Names and phone numbers for 3 references (people who know you).☐

•   One emergency contact — name, phone, and email.☐

•   A debit card, credit card, or bank account to pay the $35.☐

•   A phone or computer. A phone works fine.☐

Two Ways to Start Your Application

Both ways take you to the same place. Use whichever is easier.

Way 1 — We send you a link
• Give us your email address. We send you an email from Innago with a link inside.

• Open the email and tap the link. If you do not see it in a few minutes, check your Spam or Junk folder.

Way 2 — Go to our website yourself
• Go to noblehomeri.com. The first page shows all three of our homes. Tap the one you want to see photos 

and rent, then tap Apply Now.

Not sure which home is which? Here is the whole list:

• 184 Oakland Avenue — the downstairs apartment. Two bedrooms. Rent one room, or the whole 
apartment.

• 186 Oakland Avenue — the upstairs apartment in that same house. Also two bedrooms.
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• 172 Oakland Avenue — the big house with eight bedrooms, rented one room at a time.

What It Costs to Move In
• First month's rent — $1,300 for a room ($1,300–$1,600 at 172).

• Security deposit — $300 for a room. You get it back when you move out, minus anything for damage. 
Rhode Island law says we must return it within 20 days.

• The $35 application fee, paid to Innago when you apply.

That is it. No broker fee, no last month's rent, no utility deposits.

If Nothing Is Open Right Now
Sometimes every room is taken. When that happens the property page shows a "Join the Waitlist" button 
instead of "Apply Now."

• Joining the waitlist is free. It is not an application and there is nothing to pay.

• We call people in the order they joined. When a room opens we email you the application link.

• You only pay the $35 when you actually apply for a real, available room.

Never pay anyone to hold a room or to get a better spot on the list. We do not do that and neither should 
anybody else.

Utilities are included at all three houses — electricity, gas, water and WiFi. Nothing goes in your name and 
you never get a separate utility bill from us.

• Or type this address straight into your phone or computer:

https://my.innago.com/a/5Kl8ADNSO2b
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Filling Out the Application, Step by Step

STEP 1  — Type in your email address
This is the first screen you will see. It has the Noble Home name at the top, so you know you are in the right 
place.

1. Type your email address here. Use an email you can actually open — Innago sends everything there.

2. Tap Continue.

STEP 2  — Choose Rhode Island and type 02908
The next screen asks where the property is. All three of our houses are in the same place, so the answer is 
always the same:

• State: Rhode Island

• Zip: 02908

1. Pick Rhode Island from this list.

2. Type 02908 for the ZIP code.

3. Tap Next.

STEP 3  — Fill in your personal information
Now the real application opens. Anything with a small red star next to it must be filled in.
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1. Your date of birth goes here.

2. You must enter your Social Security Number, and then type it again in the second box. Have your card or 
the number with you before you start.

About your Social Security Number
The application will not go through without it. This is how the credit and background check gets run.
Innago is the company that handles this, not Noble Home. We never see your full Social Security Number 
— we only see the finished report.

STEP 4  — Your income and your job
Put down all the money you receive every month. Not just a paycheck. All of these count as income:

• Pay from a job

• Social Security or SSI

• Disability payments

• Unemployment

• Child support or alimony

• Pension or retirement

• Any other regular money you receive

Page 4 of 11



Noble Home — How to Apply & Pay Rent

1. Put the total money you get each month in this box.

2. No job right now? Check this box, and you can skip all the employer questions underneath it.

If you do not have a job right now
Check the box that says “I do not have an employment history.” Then you can skip the employer 
questions.
Not having a job does not automatically disqualify you. What matters is that you have steady income 
coming in from somewhere.

STEP 5  — Where you live now
The application asks where you live now and who your landlord is.

1. Never rented before? Check this box and skip the rest of this section.

If you have never rented before
Check the box that says “I do not have a rental history.” Then you can skip that whole section.
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This is normal. Living with family, staying with a friend, or coming out of a shelter or program does not 
disqualify you.

STEP 6  — References, emergency contact, and sending it in
Near the bottom you will be asked for 3 references. These are just people who know you — a friend, a 
coworker, a pastor, a case worker, a former landlord. Put their name, phone number, and how you know 
them.

Then add one emergency contact: someone we can call if something happens to you.

1. Check this box to agree. This is what creates your Innago account.

2. Tap Accept & Next to go to the payment screen.

STEP 7  — Pay the $35 and send it
After you tap Accept & Next, Innago asks you to pay the $35 screening fee. You can pay with a debit card, a 
credit card, or a bank account.

Very important
Your application is NOT sent to us until the $35 is paid. If you fill everything out but do not pay, we never 
see it and nobody will call you.

STEP 8  — Wait to hear back
• The background check usually comes back within a few minutes to a few hours.

• We look at every application and get back to you as fast as we can.

• If you are approved, you will get an email about signing your lease. Keep reading below.

• If you are turned down, Innago will email you. By law, that email tells you the reason and how to get a 
free copy of your report.
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If You Are Approved — Signing Your Lease

You will get one email from Innago. That single email does two things:

• It asks you to set up your Innago account and pick a password. Write your password down somewhere 
safe.

• It gives you the lease to read and sign right on your phone or computer. You do not need a printer, and 
you do not need to come to an office.

Read the lease before you sign. It tells you your rent amount, your due date, and your security deposit. Ask 
us anything you do not understand — that is what we are here for.

After you sign, your account is live and you can pay rent through it.

How to Pay Your Rent

Once you have signed, you pay your rent through Innago. Go to my.innago.com and log in, or use the Innago 
Resident app on your phone.

Your rent bill shows up in your account automatically each month. You do not have to ask for it.

The two ways to pay — and what each one costs you
This is the most important thing in this whole guide. The way you choose to pay changes how much you 
spend.

How you pay What it costs you On a $1,300 room, that is…

Bank account
(checking or savings)

$2.00 flat $2.00 — no matter how big the rent is

Debit or credit card 2.99% about $38.87 every single month

Use your bank account if you possibly can
Paying by card costs you about $37 more every month than paying from a bank account. Over a year that 
is more than $440 — real money that could stay in your pocket.
To use your bank account you need your routing number and account number. They are printed at the 
bottom of a check, and they are also in your banking app.
If you do not have a bank account, a card still works fine. Just know what it costs, and consider opening a 
free checking account when you can.
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Turn on Autopay — do this on day one
Autopay means Innago takes the rent out automatically on the same day each month. You never forget, you 
never get a late fee, and you never have to remember to log in.

This is the single best thing you can do to protect yourself. Set it up right after you sign your lease.

Things to know about paying
• Your very first payment is held for 3 business days while the bank checks it. This is normal and does not 

mean anything is wrong.

• You can pay part of the rent if you cannot pay it all at once. Innago accepts partial payments and keeps 
track of what is still owed.

• Rent is late after a 2-day grace period. After that a $100 late fee is added automatically by the system. 
Nobody adds it by hand and nobody can remove it for you, so please pay on time.

• If you are going to be short or late, tell us BEFORE the due date. We would much rather work something 
out with you than chase you.

Get the phone app
• Search for “Innago” in the App Store (iPhone) or Google Play (Android) and install the resident app.

• Log in with the same email and password you set up.

• From the app you can pay rent, turn on autopay, see what you owe, and send us a maintenance request.

Page 8 of 11



Noble Home — How to Apply & Pay Rent

Frequently Asked Questions

About applying
Do I have to pay the $35 before I can see the room?

No. Come see the room first. Only apply once you know you want it — the $35 is not refundable.

Is the $35 refunded if I am turned down?

No. The money pays for the credit, criminal, and eviction check, and that check gets run either way. This is 
why we ask you to be sure before applying.

I do not have a bank account or a credit card. Can I still apply?

Yes. A prepaid debit card or a reloadable card works for the $35. Talk to us if that is a problem.

Does bad credit mean I will be turned down?

Not by itself. We look at the whole picture, especially whether you have steady income and a decent rental 
record. Apply and let us look.

What if I have an eviction or a criminal record?

It will show up on the report, so do not hide it. Tell us about it up front instead — an honest explanation goes 
a long way, and we would rather hear it from you first.

Can I apply if I do not have a job?

Yes. Social Security, SSI, disability, a pension, child support, and benefits all count as income. Check the “I do 
not have an employment history” box and enter your monthly income.

I never rented before. Is that a problem?

No. Check the “I do not have a rental history” box and keep going.

Do I need a printer or a scanner?

No. Everything is done on your phone or computer, including signing the lease.

Can two of us apply for the same room?

Each adult fills out their own application and pays their own $35. Ask us first, because our rooms are rented 
one person at a time.
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Problems and getting unstuck
I never got the email.

Check your Spam or Junk folder first — that is where it usually is. Search your email for the word “Innago.” If 
it still is not there, call or text us and we will send it again.

I forgot my password.

Go to my.innago.com, tap Log In, then tap “Forgot Password.” Innago emails you a reset link. We cannot see 
or change your password for you.

The application logged me out and I lost my work.

Start again from the same link. Do not open the application in more than one window at a time, and try to 
finish in one sitting.

It will not accept my Social Security Number.

Type only the numbers, and make sure both boxes match exactly. If it still fails, contact Innago support — 
they handle the identity check, not us.

My payment did not go through.

Double-check your routing and account numbers, or try a different card. If money left your account but the 
payment shows as failed, contact Innago support right away and let us know too.

I do not have a phone or computer.

Call us. The Providence Public Library has free computers and free internet, and we will help you get through 
it.

About money and rent
Who do I actually pay?

Pay through Innago only. The money goes straight from you into Noble Home’s business bank account. There 
is a record of every payment, which protects you.

Should I pay by Zelle, Venmo, Cash App, or cash?

No. Please do not. Pay through Innago so there is a clear record. A payment with no record is a payment we 
cannot prove you made.

How do I know my payment worked?

Innago emails you a receipt and your account shows the payment. Keep those emails.

What if I can only pay part of my rent?

Pay what you can through Innago — partial payments are accepted — and tell us right away. Do not go silent. 
The rest still counts as owed, and the late fee still applies, but talking to us early gives us options.

Can I get the $100 late fee taken off?

The system adds it automatically after the 2-day grace period. Contact us and explain the situation, but do 
not count on it being removed.

Is my information safe?

Innago is a real property management company used by thousands of landlords, and your information is 
encrypted. Noble Home never sees your full Social Security Number or your bank login.
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Who to Contact

If this is your problem… Contact

The Innago website or app is broken, a payment 
failed, you cannot log in, or you need your report

Innago Support
support@innago.com
(513) 964-0172

Questions about the room, the rent, seeing the 
place, moving in, or your lease

Noble Home
Jen, Property Manager
(401) 829-6011

Something is broken in the house Send a maintenance request in the Innago app, or call 
Jen

The short version
1. Come see the room first.
2. Apply at noblehomeri.com or from the link we send you.
3. Have your Social Security Number, your income, 3 references, and $35 ready.
4. Pay the $35 or your application never reaches us.
5. Once approved, sign the lease in your email.
6. Pay rent through Innago from your bank account, and turn on Autopay.
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